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A breakthrough innovation following from deployment of cloud
computing in the public sector is expected from the use of the
Software as a Service (SaaS) model. We may view the public sector
as a set of units providing basically the same services to different
local communities in a county. As e-services provided to citizens
are the responsibility of each local unit, their range and quality
depend largely on the budgetary possibilities and priorities of
local communities that finance local Information Technology
centers and staff. As a result, in rich communities, e.g. in big cities,
the quality of e-services is relatively high, while in poor
communities, e.g. in rural areas, the quality of e-services is low. By
equalizing the quality of public e-service delivery in the whole
country, while recognizing local particularities, the application of
the SaaS model enables poor communities to provide well
designed and functioning e-services to their citizens without
limiting or burdening rich communities, and speeds up the
diffusion of e-government innovations in the whole country. The
seminar will explain the SaaS model and its strategic value to the
public sector, particularly by addressing the policymaker’s
dilemma – should public money support innovations in rich
communities or fight digital divide in poor communities?
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