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ABSTRACT 
 
An increasingly digital government (eGovernment) that harnesses 
interactive technology, engages its citizens, works through public-
private partnerships, leverages open data, and promotes the use 
of "smart" technologies is turning our information policies and the 
notion of the information lifecycle on their heads. We have entered 
a new era of preservation, one that redefines the notion of a record 
- and the public record - from a linear model based on finite points 
from creation to disposition to one that is continuous and ongoing. 
Moving forward, we will have difficulty in identifying a discrete 
beginning and end point to our policies, our records, our 
documents, our materials. The steady march towards 
eGovernment means that we need to rethink what it is to preserve 
our record and ensure an open, transparent, and accountable 
government that increasingly relies on ongoing conversations 
with its citizens and information and data that are diffused across 
a range of technologies and partners. 
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